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Privacy Policy
Reliance Merchant Services is committed to protecting our customers’ personal and financial information. In the course of providing merchant non-cash processing products and services, we need to collect and maintain certain nonpublic personal information. This Privacy Policy answers some questions about what nonpublic personal information we collect, what we do with it, and how we protect it.
Reliance Merchant Services does not disclose any nonpublic personal information about our customers or former customers to any nonaffiliated third parties, except as described below
When you apply for, open, or maintain a merchant or partner account with us, or when you apply for a financial product or service, we collect the following types of information:
· Information you provide online and on applications or other forms, such as your name, address, Social Security number, date of birth, business history and processing history 
· Information about your transactions with us, such as your processing history and banking history
· Information about you from consumer-reporting agencies and business-reporting agencies
Reliance Merchant Services may disclose nonpublic personal information we collect, to our affiliates to best service your business or to provide enhanced products or services provided by our partners. We do not disclose nonpublic personal information about former customers to anyone, except as permitted by law or to cooperate with regulators or law enforcement authorities.
Reliance Merchant Services may disclose nonpublic personal information among our affiliated companies and to other financial services providers with which we have joint marketing agreements or that offer financial products and services with us or on our behalf. By sharing this information, we can provide you with a broader range of financial products and services, improve your experience with us, and better serve your financial needs.
Reliance Merchant Services requires that all entities with which we share your nonpublic personal information, including companies that process or service transactions for us, agree to keep your information confidential. We also prohibit them from using or disclosing your information except for the limited purpose and to the persons for whom disclosure was intended, or as otherwise permitted by law.
Reliance Merchant Services will not sell your personal information to third-party marketers or any other entity for any purpose without your consent.
Reliance Merchant Services also may disclose information about you to companies that service, maintain, or process for us your transactions and accounts. For example, we provide information to companies that prepare and mail account statements and transaction confirmations.
In addition, Reliance Merchant Services discloses nonpublic personal information to nonaffiliated third parties, as permitted or required by law or to cooperate with regulators or law enforcement authorities. These parties include government/regulatory organizations, such as the Internal Revenue Service (IRS) and the Securities and Exchange Commission (SEC), and any of the securities exchanges and states we are registered with and to parties under court order or subpoena that request this information. Disclosures for which you have provided your consent or you have directed us to make are also permitted.
Reliance Merchant Services maintains physical, electronic, and procedural safeguards that meet or exceed industry standards to guard your nonpublic personal information. We protect your account information by placing it on the secure portion of our web site, using firewalls and other security technology to protect our network and systems from external attacks, and requiring you to enter a unique user name and password to access your account information online. Also, our servers have been enabled with Secure Sockets Layer (SSL) technology to prevent unauthorized parties from viewing the nonpublic personal information that you provide or access during a secure session (look for the padlock icon on your browser). In addition, we use digital certificate services to authenticate that you are transacting with our web site.
Our employees (for example, customer service and compliance personnel) and third party service providers have access to your nonpublic personal information only on a “need to know” basis. We conduct regular internal audits of our business practices and procedures, examining confidentiality standards and information access in order to protect your personal information.
Reliance Merchant Services takes measures to ensure that customers’ nonpublic personal information is accurate and up-to-date. You can also access and update certain nonpublic personal information that we collect about you. To make corrections please call our office at (203) 438-5961
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